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Tém tit:

Nghién ciru nay xem xét tac dong triee tiép va gidn tiép cia quan diém vé ban ngd, moi quan
hé noi lam viéc va dong co lam viéc doi véi sw hai long trong cong viéc cua cdan bo quan ly
cap trung trong cdc khu céng nghiép tai khu viee Tdy Nam bé. Nghién cieu sit dung ca phiong
phap nghlen curu dinh tinh va phwong phap nghién ciru dinh luo’ng Phuo‘ng phap moé hmh
cau triic tuyén tinh (SEM) du’oc su“ dung dé phan tich dit liéu. Két qua kiém dinh trén 297 mau
véi phwong phéap chon mau ngdu nhién cho thay: (1) Quan diém vé ban nga tac déng triec
tiép ciing chiéu vao dong co lam viéc, moi quan hé noi lam viéc va tac dong gidn tiép cing
chiéu vao s hai long ciia quan Iy cap trung; (2) Pong co lam viéc va moi quan hé noi lam
viéc tac dong triee tiép ciing chiéu vao s hai long ciia quan 1y cdp trung. Két qua kiém dinh
ciing cho thdy dong co lam viéc va moi quan hé noi lam viéc la nhitng khai niém da huéng.
Tir khoa: Dong co lam viéc; mdi quan hé noi lam viéc; quan diém vé ban ngi; can bo quan
ly cAp trung; sy hai long trong cong viéc.

Relationship Between the View of Ego and Job Satisfaction of Middle Managers in
Southwest Region

Abstract:

This study examines the direct and indirect impact of view of ego, workplace relationships,
work motivation on job satisfaction of middle managers in Southwest region's industrial
zones. This study employs both quantitative and qualitative methods. The structural equation
modeling (SEM) method is used to analyze the data. Testing results with a random sample size
of 297 respondents show that (i) view of ego directly positively impacts on work motivation,
workplace relationships and indirectly positively impacts on job satisfaction of middle
managers and (ii) work motivation and workplace relationships directly positively impact on
job satisfaction of middle managers. Results also show that work motivation and workplace
relationships are multidimensional constructs.

Keywords: Work motivation, workplace relationship, view of ego, middle managers, job
satisfaction.

1. Giéi thiéu tam dén ngudn nhéan luc 1 cac quan 1y cp trung
trong cac khu cong nghi¢p Tay Nam B9, nghién ctru
nay duogc tién hanh nham xéc dinh su hai long trong
cong viéc cua ho duoc cdu thanh tir nhing yéu t6
qudc gia, ving lanh thd va trong cac t6 chirc. Quan  ndo va cc nhan td nao tac dong truc tiép, gian tiép

Ngudn nhén lyc luén déng vai trd quan trong trong

su phat trién kinh t¢ — xa hoi — van hda cua moi
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cung voi mure d6 tac dong dén sy hai 1ong do, ciing
nhu cac yéu té cau thanh nén cac nhan t6 tac dong
nay. Viéc tién hanh nghién ctru nay 1a can thiét vi
day la mot van dé can duoc lién tuc nghién ctru cédp
nhat theo tirng bdi canh xa hoi nham tao ra cac quyét
sach pht hop trong quan tri nguon nhan lyc nay, sy
thiéu hut trong cap nhat theo bbi canh s& tao nén céac
khoang tréng nghién ciru dang luu ¥ (Charmine &
Malcolm, 2014; Dopson & Stewart, 2001; Spector,
1997).

Tai Viét Nam hién nay, chua c6 cac nghién ctru
dinh luong vé tac dong cia nhan thic ban nga dén
su hai 1ong ctia can bo quan 1y cip trung tai cac khu
cong nghiép Tay Nam B0 noi riéng va tai cac khu
cong nghi¢p trén ca nudc noéi chung. Nghién ciu
nay duoc ky vong bd sung cho khoang trong nghién
ctru, thong qua d6 gop phan vao cong cude “Day
manh cong nghiép hoa, hién dai héa, phan ddu som
dua nudce ta co ban tré thanh nudc cong nghiép theo
hudng hién dai.”' Ngoai ra, viéc xem xét quan diém
vé ban ngi nhu bién doc 1ap trong mo hinh (theo 1y
thuyét ban ngi ciia Michael & Christine, 2016) dugc
ky vong la mot dong gop mai vé mat 1y ludn va thuc
tién, mang tinh dot phé trong thé loai nghién ctru nay
tai Viét Nam.

2. Co sé ly thuyét va gia thuyét

Cac nghién ctu dinh luong nham xac dinh va
danh gia mirc do tic dong cua cac yéu td tic dong
dén sy hai 1ong trong cong viéc clia nhan vién trude
day thuong xay dung /diéu chinh thang do duya trén:
(i) Chi s6 m6 ta cong viéc JDI ciia Smith va cong sur
(1969, 1975) gdm cac nhan tb ban dau nhu thu nhap,
thang tién, sy giam sat clia cdp trén, dong nghiép va
ban chat cong viéc; (ii) Cac tiéu chi do luong su thoa
man MSQ cia Weiss & cong sy (1967); (iii)) Mo
hinh dic diém cong viéc (Job Characteristics Model
—JCM) ciia Hackman & Oldman (1974) cho rang su
thdéa man cong viéc phu thudc va viéc thiét ké cong
viéc; (iv) mo hinh Big Five cua Goldberg (1990) cho
rﬁng murc do thoa man cong viéc phu thude rat nhiéu
vao ban tinh cua chinh con nguoi.; (v) m6 hinh P-E
fit ctia Spokane & cong su (2000) thi cho ring ngudi
lao dong chi dat dugc su thda man khi ho thuc su
hoa hop v6i moi truong minh dang cong tac. Cac
nghién ctru ndy déu khong dé cap dén yéu té ban
ngd va sy nhan thirc vé n6 ¢6 vai tro gi trong sy hai
long trong cong viéc cua con nguoi ndi chung va su
hai long trong cong viée ciia cac quan Iy cép trung
noi riéng.

2.1. Quan diém vé bin nga

Khi con nguoi khong hai long véi cude sdng va
cong viéc hién tai, Iy do thuong dugc dua ra nhét
(Michael & Christine, 2016) 1a do khong duoc sdng
dung voi nhitng gi thudc vé ban ngd ctia minh va /
hodc cac yéu té bén ngoai khong phu hop véi ban
ngd ctia minh. Do d6, diéu rat ‘ty nhién va hop 1y’
tiép theo, thuong dugc xem 1a t6i quan trong véi
cudc song ctia mdi ngudi 1a tim hiéu ban nga - ‘con
ngudi that’ ctia minh. Cac van dé sau do ciing dén rat
‘ty nhién’ nhu ‘Nganh hoc nao thich hop?’; ‘Nghé
nghiép nao thich hop?’; ‘Cong viéc nao thich hop?’;
‘Doanh nghi€p nao thich hgp?’; ‘Ban doi nao thich
hop’; ... Su that c6 ding nhu vay khong?

Giao su Michael Puett cia dai hoc Harvard
(Michael & Christine, 2016) khang dinh chung ta
nén dimg ngay cudc tim kiém ban ngi ctia chinh
minh bdi vi ndé khong tdn tai. Néu mot nguoi ty ve
chan dung cho minh v&i nhitng tinh cach cu thé nhu
‘néng tinh’, “thich di chuyén’, ‘yéu ca nhac’, ‘ghét
cudc song trim lang’, ... thi nhitng miéu ta nay s&
trd thanh 101 tién tri ty ung nghiém (self — fulfilling
prophecy). Nghia la khi ty mo ta ban than 1a ‘ndng
tinh’ thi dan da chiing ta s& tré' nén thyc sy néng tinh
vi d& dai cho rang d6 1a ban nga roi, khong thé thay
d6i dugc kiéu nhu ‘giang son dé doi, ban tinh kho
doi’. Gido su Michael Puett cho rang thir ma chiing
ta nghi 13 ban ngi chi 14 nhiing 14t cit nhét thoi cia
cudc sdng, van dé 1a khi lat cat 1ap lai nhiéu lan,
no6 tro thanh thdi quen va sau do la tinh cach. Tin
tudng vao ban nga chi han ché nhiing gi ching ta
¢6 thé tro thanh / mong mubn tro thanh dé tré nén
hai 1ong hon va hanh phac hon trong cudc séng va
cong viéc. Thay vi di tim mét ban nga, chung ta nén
nhan thirc duoc rang thoi quen ciia con ngudi co thé
thay d6i dugc, tinh cach cua con ngudi c6 thé thay
d6i duoc, cude séng 1a mot hanh trinh tir hoan thién
ban than va khong ton tai mot ban nga bét bién. 4
nhan thic tir 1y thuyét nay sé& dugc sir dung phat
trién thanh thang do ‘Nhén t6 quan diém ban ngi’
dugc trinh bay trong phan Phuong phap nghién ciru.
Quan diém vé ban nga nay cang cao (cang dong y
v6i cac nhan thirc trén) thi con ngudi cang dé thay
d6i theo chiéu hudng tot hon dé trd nén hoan thién
hon. Do d6, su thay doi, tu hoan thién s& giup con
nguoi hai 1ong hon véi cude sdng, cong vide va cac
mdi quan hé trong cudc sdng va trong cong viée.
Céc xung dot gifra ‘cdi riéng’ ctia mdi ngudi va ‘cai
chung’ ciia to chirc 1a khong thé tranh khoi. Tuy
nhién, néu mot ngudi cir khing khing cho rang ban
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ngd ctia minh, cu thé 1a s& thé hién qua thoi quen
va tinh cach, khong thé thay ddi dé cé thé tré nén
phul hop v6i t6 chtrc va hoi nhdp vao vin hoa cua
to chuc thi moi viée 1au dan s& tré nén mat kiém
soat. Nhung néu nguoi d6 nhan thie duoc rang thoi
quen, tinh cach ma ta ¢, hoan toan c6 thé didu chinh
duoc dé phu hop tich cuc hon véi td chuec, nghia la
ban nga khong hé bét bién, thi moi thir trong cudc
song va trong cong viée sé tro nén tot dep hon, su
hai 10ng trong cudc sdng va trong cong viée s& dugc
cai thién tich cuc hon. Co s& 1y thuyét nay truc tiép
din dén hinh thanh hai gia thuyét H1 va H2. Ngoai
ra, nhitng dong co lam viéc nhu dac diém cong viéce,
thu nhap, cac co hoi dugc dao tao, thang tién, ...
néu duogc tu danh gia song song v&i ning luc hién
¢6 cua ban than thi s€ gitp con ngudi tu hoan thién
minh, giam thiéu cic cam nhén tiéu cyc nhu ‘mic
lvong nay khong tuwong xting véi cong stic cua ta’,
‘viéc bo nhiém nay khong cong bang’, “t6 chirc nén
dao tao, boi dudng minh thay vi ngudi khac, that bat
cong’,... Co so 1y thuyét nay truc tiép dan dén hinh
thanh gia thuyét H3.

H1: C6 mdi quan hé dong bién giita quan diém
vé ban ngi va sy hai 1ong trong cong viéc clia nhan
vién.

H2: C6 mdi quan hé dong bién giita quan diém
vé ban ngd va mdi quan hé trong cong viéc ciia nhan
vién.

H3: C6 mbi quan hé dong bién gitra quan diém vé
ban nga va dong co lam viéc ctia nhan vién.

2.2. Sw hai long ciia nhdn vién

Theo Karatepe & Kilic (2007), sy hai long /
khong hai long trong cong viéc dugc dinh nghia la
thai dg tich cuc hodc tiéu cuc cua mdt nguoi trong
viéc danh gia cong viéc hién tai cling nhu trién vong
nghé nghiép cuia ho, khong ¢6 y dinh / ¢co y dinh
roi bo to chirc va gidi thidu tot / khong tét vé t6
chtrc voi bén ngoai. Khai niém két qua hanh vi coa
nhén vién dugc xay dung boi Tepeci (2001) cling
sir dung ba nhan t6 néu trén dé do luong két qua
lam viéc ctia nhan vién. Mot s nghién cuu khac vé
su thoa man cong viée ciing cho thdy Chi sé mé ta
cong viéc JDI cua Smith va cong su (1969, 1975)
thuong duge cac nha nghién ctru s dung két hop
v6i cac 1y thuyét vé dong vién nhu thuyét nhu cau
cép bac cia Maslow (1943), thuyét hai nhén t5 cia
Herzberg & cong su (1959), thuyét cong bang cua
Adam (1963), thuyét ky vong ctua Vroom (1964),
thuyét ERG cua Alderfer (1969), thuyét dic diém

cong viéc cia Hackman & Oldham (1974), thuyét
thanh tyu ctia McClelland (1988). JDI bao gom nim
nhén t6 chinh 1a su thoa mén dbi véi thu nhép, dao
tao / thang tién, cip trén, dong nghiép va ban chat
cong viée. Do c6 su twong dong va ké thira tir cac
nghién ciru trude, 4 yéu t6 dinh nghia sy hai long
trong cong viéc theo Karatepe & Kilic (2007) néu
trén s& dugc st dung dé phat trién thanh thang do
‘Nhan t) hai 10ng trong cong viéc’ va dugc trinh bay
trong phan Phuong phép nghién ctru.

2.3. Méi quan hé noi lam viéc

Moi quan hé noi lam viéc thuong dugc xem xét
trong cac nghién ciru lién quan bao gdom mbi quan hé
vGi cap trén va mdi quan hé véi dong nghiép khac,
gdm dong cap va cap dudi. (Spector, 1997; Antoncic
& Antoncic, 2011). Quan hé noi lam viéc ¢6 lién quan
tich cuc dén hiéu qua cong viéc va sy hai long trong
cong viéc, y dinh luan chuyén cong viéc va niém tin
vao t6 chirc. Khi mot ngudi 6 cac mdi quan hé t6t véi
cp trén va dong nghiép thi s& nhan dugc nhiéu sy hd
tro hon trong cong viéc, dan dén két qua lam viéc cao
hon, do d6, su hai long trong cong viéc va niém tin
véo t chire s& cao hon (Charmine & Malcolm, 2014;
Loi & cong su, 2012; Cheung & cong su, 2009). Co
so Iy thuyét nay truc tiép din dén viéc hinh thanh
gia thuyét H4. Thang do ‘Nhan t6 mdi quan hé noi
lam viée’ duoc ké thira tir cac nghién ctru ctia Spector
(1997), Antoncic & Antoncic (2011), va Charmine
& Malcolm (2014), va duoc trinh bay trong phan
Phuong phap nghién ctu.

H4: C6 mbi quan hé dong bién giira mbi quan
hé noi lam viéc va su hai long trong cong viéc cla
nhén vién.

2.4. Dpng co lam viéc

Locke & Latham (2004) cho rang dong co bat dau
tir nhu cau va bao gém sy thoa méan nhu cau. Hai
long xay ra khi nhu cau duogc thuc hién, va dong
co 1a sy cb ging lam viéc dé duy tri nhu cau. Cac
dong co / nhu cau phd bién cua nhan vién quan ly
cip trung bao gém thu nhap, duoc dio tao / thing
tién va ban chat / dic diém cong viéc phu hop, cudn
hat (Haslina & cdng su, 2013). Khi cac dong co /
nhu céu ¢4 nhan dugc théa man, nhan vién s& ¢ su
hai long trong cong viéc cao hon (Kuyvenhoven &
Buss, 2011). Co s¢ 1y thuyét nay truc tiép din dén
viéc hinh thanh gia thuyét H5. Thang do ‘Nhén t6
dong co lam viéc’ dugc ké thura tir cac nghién ctru
cua Locke & Latham (2004), va Kuyvenhoven &
Buss (2011), va dugc trinh bay trong phan Phuong
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phap nghién cuu.

H5: C6 mdi quan h¢ dong bién giita dong co lam
viéc va su hai long trong cong viéc cua nhan vién.

2.5. M6 hinh nghién civu ban diu

Pé dam bao tinh khach quan va sy phu hop cin
thiét v6i moi truong nghién cru hién tai, mé hinh
nghién ctru ban dau véi cac gia thuyét nghién ctru
néu trén (Hinh 1) s& dugc xac dinh / didu chinh / bd
sung thong qua nghién ctru dinh tinh va nghién ctu
so bo dinh lugng dé dam bao do tin cay trudce khi
thyc hién nghién ctru dinh luwgng chinh thuec.

3. Phuwong phap nghién ciru

bé phu hop v6i mdi truong nghién ctru hién tai,
nghién ctru dugc thuc hién qua 2 bude:

(1) Nghién ctru so bo thuc hién qua hai phuong
phép dinh tinh va dinh luong:

Nghién ctru so by dinh tinh dugc st dung dé
kham phé, diéu chinh va bd sung thang do, cac bién
tiém 4n va cac gia thuyét, nghién ctru dinh tinh thuc
hién thong qua k¥ thuat thao luan tay doi. Mau duoc
chon 14 c4 nhéan véi chtic danh 1a quan 1y cip trung.
Khung chon mau la danh sach cic doanh nghiép
hoat dong tai cac khu cong nghi¢p Tay Nam B¢.
Quy trinh chon méu 1y thuyét duoc tién hanh nhu
sau: nha nghién ciru chon déi twong nghién ciru thir
1 (S1), thao luan dé thu thap dir lidu can thiét. Tiép

theo, chon ph?m tir S2 dé thu thap dir liéu tr ho va
nha nghién ctru phéat hién S2 cho mét s6 thong tin
¢6 y nghia cho nha nghién ctu nhung khac voi S1.
Vi véy, nha nghién cru tiép tuc dén Sn thi thong
tin thu thap dugc khong con gi moi. Sn dugce goi
1a diém bao hoa (saturated point) hay diém téi han.
Tuy nhién, dé khiang dinh diém bao hoa, nha nghién
ctru chon thém S(n+1). Néu khong phat hién thong
tin gi m&i thi kich thudc mau cho nghién ciru lan +1
(Nguyén Pinh Tho, 2012).

Tir két qua nghién ciru so bd dinh tinh néu trén,
nghién ctru so bd dinh luwgng duoc thyc hién dé danh
gia so bo vé d6 tin cdy va gia tri cuia cac thang do da
thiét ké va diéu chinh phu hop véi diéu kién thuc té
cua cac doanh nghi€p, dugc thuc hién qua bang cau
hoi chi tiét. Phuong phap phan tich nhan t6 kham
phé EFA (Exploratory Factor Analysis), d0 tin cay
Cronbach’s alpha thong qua phan mém SPSS 11.5
dugc sir dung trong budce nay. Két qua ciia nghién
ctru dinh lugng so bg s€ cho théy cac thang do c6 dat
yéu cau vé tinh don hudng, do tin cdy va do gia tri
hay khong. Qua d6 quyét dinh cac bién quan sat c¢6
dugc tiép tuc sir dung trong nghién ciru chinh thirc
hay khong. Thang do dugc dua vao nghién ciru so
b dinh tinh nhu sau:

Cdc bién do lwong ‘Nhan t6 quan diém ban nga’
(dwoc ma hoa la NTBN) nhu sau:

Hinh 1: M hinh nghién ctru ban dau
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Bing 1: M6 ta miu so bd

bia diém Gidi tinh Téng )
Nam | Nir

Long An 10 12 22
Tién Giang 14| 15 29
Vinh Long 14 11 25
Bén Tre 71 11 18
Dong Thap 14 9 23
Tra Vinh 14| 12 26
An Giang 10 12 22
Cén Tho 6 12
Hau Giang 11 17
Bac Liéu 10| 13 23
Séc Trang 13 9 22
Kién Giang 10 18
Ca Mau 9| 14 23

Téng sb 137 | 143 280

«  Théi quen cia con nguoi ¢ thé thay doi
duoc (dugc ma hoa la ntl)
«  Tinh cach ciia con nguoi c6 thé thay ddi dugc
(nt2)
*  Cudc séng la mot hanh trinh ty hoan thién
ban than (nt3)
+  Khong ton tai mot ban nga bét bién (nt4)
Cdc bién do lwong ‘Nhén té hai long trong cong
viéc’ (dwoc ma hoa la HLTCV) nhu sau:
«  Rat hai 1ong véi cong viée hién tai (ma hoa
la hil)
« Rét hai long voi trién vong phét trién nghé
nghiép (hl2)
«  Khong c6 ¥ dinh 10i bo t6 chirc (h13)
«  Gi6i thidu tt vé to chirc v6i bén ngoai (hl4)
Cdc bién do lwong ‘Nhdn té moi quan hé noi lam
viéc’ (dwoc ma hoa la QH), nhan to nay la mot khai
niém da hwong gom hai nhan to la cap trén (dwoc
ma hoa la CT) va dong nghiép khac (dwoc ma hoa
la DN) nhu sau:
(a) Mbi quan hé véi cap trén
« Ludn hd trg nhan vién trong cong viéc (mi
hoa la ctl)
e Ludn dong vién nhan vién trong cong viéc
(ct2)
«  Luon ghi nhan cdng bang sy dong gop cua
nhan vién (ct3)

+  Ludn quan tm dén hoan canh nhan vién (ct4)

«  Ludn 1a chd dwa vé chuyén mén, nghiép vu

cho cap dudi (ctS)

(b) Mdi quan hé véi dong nghiép khac (ddng cap,
cap dudi)

+  Ludn hd trg 1dn nhau trong cong viéc (ma hoa

la dnl)

e Luon than thién trong cong viéc (dn2)

«  Ludn c6 trach nhiém cao v&i t chuc (dn3)

e Luodn dang tin cdy (dn4)

Cdc bién do lwong ‘Nhdn t6 dong co lam viéc’
(dwoc ma hoa la DC), nhan to nay la mot khai niém
da hudng gom ba nhdn to la nhan to thu nhdp (dwoc
ma hoa la TN), nhan to dao tao/thang tién (duwoc ma
hoa la DT), va nhan to dac diém cong viéc (duwoc ma
hoa la DDCV) nhu sau:

(a) Thu nhap

+  Tién luong phu hop véi sy dong gop ctia nhan

vién (duoc ma hoéa la tnl)

+  Tién thuong phu hop véi sy dong gop cua

nhan vién (tn2)

Céc khoan trg cip hop 1y (tn3)

(b) bao tao

«  Luén dugc tao diéu kién trong viéc hoc tap dé

cai thién chuyén mon (ma hoéa la dtl)

«  Ludn duoc diao tao ky ning can thiét cho

cong viéc (dt2)
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(c) Pic diém cong viée

Bang 2: Phan tich EFA va Cronbach' Alpha

1

0.769
0.800
0.788
0.821
0.811
0.799
0.825

2 3
0.848
0.811
0.824
0.798
0.785

0.863
0.848
0.854
0.835

4 5 6 7

0.818
0.846
0.836
0.834
0.813
0.851
0.844

0.763
0.758
0.753
0.751
0.676
0.665
0.652
0.660

DDCV

CT DT

DN TN NTBN HLTCV

Eigenvalue

5.213

3.897 | 3.259

2.459 | 1.349 3.025 2.653

Phuong sai trich

70.33%

75.62% 66.32%

KMO

0.865 (0.000)

0.846(0.000) | 0.815(0.000)

Cronbach' Anpha

0.912 | 0881 | 0.804 | 0.861 | 0.834

0.892 0.831

thuong xuyén (dt4)

Luoén tao didu kién thing tién cho nhan vién (dt3

Cac chuong trinh dao tao ndi bd dugc td chirc

Cong viéc mang lai niém vui (dwge ma hoa la dd1)
Cong viéc mang lai nhiéu diéu mai (dd2)
Cong viéc mang tinh thach thac (dd3)

Cong viéc mang tinh sang tao (dd4)

«  Cong viée giup dat myc tiéu nghé nghiép (dd5)

+  (Cbng viéc gitp thé hién ban than (dd6)

+  (Cong viéc 1a mot phan cudc song (dd7)

(2) T két qua nghién ciru so bo dinh lugng néu
trén nghién ctu chinh thirc dugc thuc hién béng
phuong phap nghién ctru dinh lugng, dit li¢u thu
thap thong qua phong van cac dbi tugng khao sat
bang bang cau hoi chi tiét v6i khung chon mau nhu
trong nghién ctru dinh tinh. Bang hoi chi tiét cho

86 252(11) thing 6/2018

78 KinhtéPhat trién




Bing 3: Pic diém doanh nghiép

1. Pia diém SL | 3. Pic diém doanh nghiép SL
Long An 26 | Vén tu nhéan trén 50% 70
Tién Giang 15 | Vbn nha nuéc trén 50% 77
Vinh Long 24 | Vén diu tu nudce ngoai trén 50% 76
Bén Tre 22 | Doanh nghiép khac 74
DPdng Thap 27 Téng 297
Tra Vinh 26
An Giang 25 | 4. Linh vuc hoat dong chinh SL
Can Tho 19 | Céng nghiép / Ché tao 64
Hau Giang 18 | Xay dung 68
Bac Liéu 23 | Dich vu/ Thuong mai 53
Soc Trang 26 | Nong Lam Thuy san 54
Kién Giang 20 | Khai khoang 58
Ca Mau : 26 Téng 297
Tong | 297
5. S6 lao dong SL
2. Tudi doanh nghiép SL | Nhé hon 200 57
Tir 1 dén dudi 3 nam 65 | Nho hon 300 56
Tir 3 dén du6i 5 ndm 77 | Nho hon 500 66
Tir 5 dén duéi 7 nim 77 | Nho hon 1000 54
TU trén 7 nam 78 | Tu trén 1000 64
Téng | 297 Téng | 297

cac nghién ctru dinh lugng vdi cac cau hoi (tir thang
do sau khi nghién ctru dinh tinh) st dung thang do
Liker 7 mirc d6 v&i quy udc 1 nghia la ‘hoan toan
khong dong ¥’ va 7 nghia 1a ‘hoan toan dong y.
Muc tiéu ctia nghién ctru nay 1 khang dinh lai do
tin cdy va gia tri cta cac thang do mot lan nira bang
phuong phap phan tich nhan t6 khing dinh CFA
(confirmatory factor analysis), dong thoi kiém dinh
mo hinh nghién ciru ciing véi cac gia thuyét bang
phuong phap mé hinh cau triic tuyén tinh SEM.

4. Két qua nghién ciru

4.1. Két qud nghién citu so b dinh tinh

Véi mau duge chon theo muc dich xay dung ly
thuyét (purposeful, theoretial sampling) co kich
thude mau 1a 22 véi diém bio hoa (saturated point)
1a 20; cac bién tiém 4n, cac gia thuyét nghién ciru
va 27 yéu té céu thanh (khia canh/ bién quan sat —
items) dé do luong cac bién tiém an di dugc khang
dinh nhu d3 dé xuét tai muc 2 va 3. Két qua nghién
ctru dinh tinh cling bo sung thém mot bién do luong
cho nhan t6 dong nghiép 1 ‘Ludn hy sinh céi toi dé
duy tri quan h¢ dong nghiép’ (dugc ma hoa la dn5).

Bang 4: Pic diém ca nhan

Trinh d6 Gii tinh Tubi tac
van héa Nam | Nir | 18-24 | 25-34 | 35-44 | 45-54 | Trén55
PTTH 38| 26 14 16 12 11 11
Trung cip 25| 22 11 9 13 1 13
Cao diang 21| 27 8 7 10 8 15
Dai hoc 320 39 18 11 10 14 18
Sau dai hoc 31 36 10 11 16 15 15
Tongsd | 147 | 150 61 54 61 49 72
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Biang 5: Kiém dinh gia tri hdi tu, dd tin ciy tdng hop va phwong sai trich

Khai Thanh S6 bién Do tin cay Phuong sai Trung GFI, TLL, CFI,
niém ph?m quan sat téng hop pc trich pve binh A CM&H;/(:; ls{évi SA,
QH CT 5 0.890138 0.618558 | 0.786200
DN 4 0.872885 0.632074 | 0.794750
TN 3 0.844260 0.643750 | 0.802333 | Pyt yéu chu va chc
DCLV DT 4 0.895251 0.681454 | 0.825000 | sai 80 € cuia céc bién
DDCV 7 0.913418 0.601176 | 0775286 | KnOng twong quan
NTBN 4 0.888355 0.665477 | 0.815750
HLTCV 4 0.822666 0.537042 | 0.732750

4.2. Két qud nghién ciru so bj dinh lwgng

Khung chon mau la danh sach cac doanh nghiép
trong cac khu cong nghiép tai Tay Nam Bo, doi
tugng khao sat 1a cac quan 1y cép trung ( kich thude
mau lan thir nhat n = 280), md ta miu tai Bang 1.
Nghién ctru sir dung dit liéu chéo, thoi diém khao sat
la thang 11/2017. Két qua phan tich do tin cay cho
thay bién dn5 bi loai, sau khi loai bién nay, két qua
phan tich nhéan t6 khdm pha EFA va Cronbach Alpha
dugc trinh bay tai Bang 2 cho thdy cac thang do dat
yéu cau vé tinh don hudéng, do tin cay va do gi tri.
Két qua md ta miu tai Bang 1 cho thdy miu phéan bd
twrong d6i ddng déu theo 2 tiéu chi dia diém va gidi
tinh, thé hién mau c6 tinh dai dién cao, do d6, két
qua phan tich tir mau s& dang tin cay.

Trong Bang 2, cac hé s6 Cronbach alpha déu 16n
hon 0.7 nén d¢ tin cdy cua thang do dugc dam bao.
Chi s6 KMO 16n hon 0.5 cho thay kich thuéc mau
phu hop véi EFA va gia tri Sig. cia Bartlett’test cho
thdy cac bién co tuong quan trong tong thé. Cac
nhan t6 déu co chi sé Eigenvalue 16n hon 1, cac
hé s6 tai nhan t6 déu 16n hon 0.5 nén dugc giir lai
trong mo hinh nghién ctru®>. Phuong phap rat trich
céc nhan t6 dugc st dung 1a phuong phép rit cac
thanh phan chinh (Principal components) v&i phép

quay Varimax chuin Kaiser (Varimax with Kaiser
Normalization).

4.3. Két qud nghién ciru chinh thirc

4.3.1. M6 ta mau

Mau dugc chon ngiu nhién lan thir 2 tir khung
chon méu néu trén vai kich thude mau 297 theo 08
dic diém. Bang 3 cho thay phan bd miu theo 5 dic
diém cua doanh nghiép la tudi doanh nghiép, dac
diém doanh nghi€p, linh vyc hoat dong chinh, dia
diém, s6 lao dong twong dbi dong déu, diéu nay thé
hién mau c6 tinh dai dién cao, do d6, két qua phan
tich tir mau sé dang tin cay.

Bang 4 cho thdy phan bd mau theo 3 dic diém ca
nhén cua dbi tugng khao sat l1a trinh d6 van hoa, tudi
tac, gi6i tinh twong ddi dong déu, didu nay thé hién
mAu c6 tinh dai dién cao, do do, két qua phan tich tu
mau s& dang tin cay.

4.3.2. Kiém dinh thang do bang CFA

Phuong phap phan tich nhén t5 khang dinh CFA
trong phéan tich mé hinh cau trac tuyén tinh SEM
cho phép kiém dinh cau triic Iy thuyét cta cac thang
do ma khong bi chéch do sai s6 do luong. SEM
thuong dugc goi la phuong phap phan tich thong
tin thé hé thir 2. M6 hinh dugc xem 1a thich hop véi
thong tin thi truong khi kiém dinh Chi — square ¢

Bing 6: Kiém dinh gia tri phan biét

Gia tri
Mbi quan h¢ r se cr p phén biét
NTBN | <--> HLTCV 0.850 | 0.030670 |  4.890697 ok
NTBN | <--> QH 0.557 | 0.048354 | 9.161542 ok
NTBN | <--> DC 0.867 | 0.029013 | 4.584212 ok Dat
HLTCV | <--> QH 0.603 | 0.046446 | 8.547508 ok :
HLTCV | <--> DC 0.841 | 0.031500 | 5.047574 ok
QH <> DC 0.199 | 0.057058 | 14.038402 ok
86 252(11) thing 6/2018 80 Kinh te<Phat trién




BHEEEEEYEEEEEREBEEE HE R B0 EE e EE

o)}
a

I3
©

o2}
o2}

I
©

)
2

oy
N

.58

.61

.61

o
©

o
@

o | o
O g O

C

~“
=

o
[N}

=
'\,
Q

Q

Q Q
&
u
J

5

o
=2

dn1

o)
N
u
o

d

3
!

5
©

dn3

o}
>
=%
>
(o)

-
H I
a

4

)

a
@
o

tn2

»
=
=

n3

o
N
Qo

2
=

t2

o
©

dt3

.71 .84

dt4

.60

dd1

dd2

dd3

.59

dd4

'\,
©

dd5

[}

2
~
&

dd7

n

N
0
N

3
=

=
@ =

o
&

nt4

o)}
a

h

o0
a
=

IE

2

I3
@

hi3

©
=

-8

A (R (5

ey

'\,
w

Hinh 2: Két qua CFA: M hinh t6i han (chuin héa)

Chi-square=508.722;df=426;P=.004;
Chi-square/df=1.194;

4 GF1=.904;TL1=.982;CF|=.984;
RMSEA=.026

e

49

'\,
)

79 49

{8

.82
.81

.80
.50

41

.85

.78

N
©

.81

.81

.85
74

.51 72 74

hi4

.55

86 252(11) thing 6/2018

81

KinhtéPhat trién




Bing 7: Hé s6 hdi quy chuén héa lan phan tich thir 1

ML S.E. C.R. P
QH <--- NTBN 0.539 0.077 5.24 ok
DC <--- NTBN 0.838 0.064 9.401 ok
HLTCV | <--- QH 0.237 0.237 1.977 o
HLTCV | <--- NTBN 0.346 0.346 1.45 0.147
HLTCV | <--- DC 0.445 0.445 1.696 0.090

Bing 8: Hé s6 hoi quy chuén héa lan phén tich thir 2

ML S.E. C.R. P
QH <--- NTBN 0.540 0.077 5.235 ol
DC <--- NTBN 0.903 0.062 9.733 ol
HLTCV | <--- QH 0.252 0.209 2.048 o
HLTCV | <--- DC 0.784 0.218 6.768 ok

P —value > 0.05. Tuy nhién, do nhugc diém cua Chi
— square 1a phu thudc kich thuéc mau nén néu mot
md hinh ¢o cac gia tri GFI, TLI, CFI > 0.9; mot sb
tinh hudng c¢6 thé GFI< 0.9 ; CMIN / df <2, mét s6
tinh hudng c6 thé CMIN / df < 3; RMSA < 0.8 thi
mo hinh dugc xem 1a phu hop véi dit liéu thi truong
(Bentler & Bonett, 1980; Nguyén Dinh Tho, 2011).
Phuong phép udc lugng ML dugce sir dung do cac
Kurtosis va Skewness cua cac bién do ludng trong

nghién ciru nay déu thude [-1, +1].

Céc chi tiéu danh gia 1a (a) hé s6 tin cay tong hop;
(b) tong phuong sai trich duoc; (c) tinh don hudng;
(d) gia tri hoi ty; (e) gia tri phan biét; va (f) gia tri
lién hé 1y thuyét. Két qua tai Bang 5 cho thay cac
khai niém nghién ctru dat cac yéu cdua, b, c, d, va
phu hgp véi dit liu thi truong.

Dé kiém dinh gia tri phan biét cia tat ca cac khai

Bing 9: Thong ké tiac dong chuin héa

Tdng tic dong (chuin hoa)
Quan diém ban Pong co lam Quan hé noi lam
nga viéc viéc
Dong co lam viéc 0.903 0 0
Quan h¢ noi lam viéc 0.540 0 0
Hai long trong cong
viée 0.844 0.784 0.252

Tac dong truc tié

(chuin hoa)

Quan diém ban

Dong co lam

Quan h¢ noi lam

nga viéc viéc

Pong co lam viéc 0.903 0 0

Quan hé noi lam viéc 0.540 0 0
Hai long trong cong

viéc 0 0.784 0.252

Tac dong gian tié

(chuin hoa)

Quan diém ban

Pong co lam

Quan hé noi lam

nga viéc viéc
Dong co lam viéc 0 0 0
Quan h¢ noi lam viéc 0 0 0
Hai long trong cong
vige 0.844 0 0
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Hinh 3. Két qua SEM ciia md hinh chinh
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niém nghién ctru, mdt mo hinh téi han dugce thiét lap
nhu Hinh 2, két qua phén tich ciu trac tuyén tinh
cho thy cac gia tri thong ké dat yéu cau, vi viy, md
hinh t&1 han dat dugc do tuong thich véi dir li€u thi
truong. Cac khai niém nghién ctru va bién déu dat
yéu cau dé dua vao phan tich cdu tric tuyén tinh

67,df=428;P=.003;

Chi-square/df=1.202;
GFI1=.904;TLI=.982;CF1=.983;

RMSEA=.026

25

hi1

'

.78

.82

(Hinh 2, Bang 6). Riéng gié tri lién hé 1y thuyét s&
dugc danh gia trong md hinh 1y thuyét.
4.3.3. Kiém dinh mé hinh nghién ciru chinh thirc
Két qua phan tich cdu tric tuyén tinh lan tha 1
(Bang 7) cho thay két qua hdi quy cau trac khong
tng ho gia thuyét H1 va H5 (gia tri p-value lan lugt
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1a 0.147 va 0.090).

Tuy nhién, khi loai mdi quan hé truc tiép giira
quan diém vé ban nga va sy hai 1ong trong cong viéc
ctia nhan vién (gia thuyét H1) ra khoi mé hinh phan
tich thi cac mdi quan hé con lai (ké ca gia thuyét
HS5) déu ¢ y nghia thong ké. Tat ca cac gia thuyét
nghién ctru ban dau (ngoai trir H1) déu dugc chap
nhan. Cot ML cho théy tac dong chuén hoéa truc tiép
ciia mot khai niém dén mot khai niém khéc, cot P
cho thay cac gia tri sig. rat nho, do dé, cac gia tri tai
¢ot ML c6 y nghia thong ké. (Bang 8)

Két qua tir Bang 9 cho thiy tong tic dong cta
quan diém vé ban nga dén sy hai 1ong 1a 0.844 nghia
1a khi quan diém vé ban ngi tang 1én 1 d6 léch chuan
s€ lam cho su hai long ctia nhan vién tang thém 0.844
d6 1éch chuén. Tuong tu, tac ddng truc tiép cua quan
diém vé ban ngi 1én dong co lam viée 1a 0.903, 1én
quan hé noi lam viéc 1a 0.540. Tac dong truc tiép
cua dong co lam viéc 1€n sy hai long 1a 0.784, cua
mbi quan h¢ noi lam viéc 1én su hai long 1a 0.252.

Két qua phan tich ciu trac tuyén tinh (Hinh 3)
cho thay mé hinh c6 428 béc ty do (p = .003), tuy
nhién khi diéu chinh véi bac tu do CMIN/AF thi gia
tri nay nhdé hon 2, hon nita cac chi tiéu GFI, TLI,
CFI, RMSEA déu dat yéu ciu nén mo hinh nay phu
hop voi dir ligu thi truong.

4.3.4. Pé xudt giai phap

Can ctr vao cac muc do tac dong chuan hoa tai
Bang 9, tac gia d¢ xuét cac giai phap dé gop phan
nang cao hiéu qua quan tri nguon nhan lyc v6i nhan
lyc quan 1y cép trung tai cac khu cong nghiép trong
khu vyc dia 1y kinh té Tdy Nam B0, va c6 thé ap
dung voi cac khu vuc dia 1y kinh té khac trén toan
qudc, nhu sau:

Uu tién I: cic doanh nghiép nén khan truong xay
dyng cac nhan thirc diing dan vé ban ngi cua con
nguoi va thong qua d6 xay dung dugc mdt van hoa

Ghi chu:
1 Van kién Pai hoi XII ciia Pang Cong San Viét Nam

dé cao viéc tu tich cuc thay ddi / tu hoan thién ban
than ctia m&i can bd quan 1y cap trung voi muc dich
thich nghi va dap tng t6t voi sy thay di lién tuc cia
moi truong bén trong va bén ngoai doanh nghiép
trong giai doan hoi nhap qudc té sau rong hién nay,
tir d6, nang cao suc canh tranh ciia doanh nghiép.

Uu tién 2: xay dung cac chinh sach phu hop dé
cai thién dong co 1am viéc cuia cac quan 1y cap trung
thong qua cai thién tich cuc cac nhéan t6 thanh phan
1a thu nhap, dao tao va dic diém cong viéc. Vi mot
thu nhap phu hop vai sy dong gop cua tirng nguoi,
cac co hoi dugc dao tao, thang tién cong béng va dac
diém cong viéc cudn hit s& gop phan dem lai sy hai
long cao hon trong cong viéc.

Uu tién 3: thiét 1ap cac quy tic / quy trinh ing xtr
phu hop dé hoan thién cac mdi quan hé noi lam viéc
ctia cac quan 1y cap trung bao gdm mbi quan hé véi
cép trén va mdi quan hé v6i dong cip va cip dudi,
thong qua do s& gop phan tao ra sy hai long cao hon
trong cong viéc.

5. Két luin

Nghién ctru nay di xay dung va kiém dinh thanh
cong cac mdi quan hé phirc tap giita quan diém vé
ban ngd, dong co lam viéc, mdi quan hé noi lam
vi€c, va sy hai long trong cong viéc ctia can by quan
1y cép trung trong cac khu cong nghiép tai khu vuc
Tay Nam b, két qua kiém dinh ciing cho thiy dong
co lam viéc va méi quan hé noi lam viée 13 nhiing
khai niém da huéng. Cac két qua nghién ciru nay
duoc ky vong 1a diém méi va khac biét so voi cac
nghién ctu trude day. T do, nghién clru nay dugc
ky vong dong gop vao su phat trién bén viing cua
khu viye dia 1y kinh té Ty Nam Bo.

2 Y nghia céac chi s6 théng ké dya theo Hoang Trong & Chu Nguyén Méng Ngoc (2005).
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